Patient Simulation: Cholesterol Worries
Peter Bland
Notes for facilitators
Peter Bland
Peter, age 55, says he has come to discuss his cholesterol result.

He has a busy middle management job.  He has recently been left uncertain about his future due to reorganisation; although he now knows he still has a job in the organisation, he feels the new post is less than he is capable of.

He is married with 3 children aged 13, 15 and 18.  His father died aged 45 from an MI.

He knows he should exercise more and attend to his diet but says he is just too busy and feels too tired after work and home duties.  He is afraid that he will die young like his father and is irritated with himself not looking after himself.  He may be depressed

· He needs to ventilate his current difficulties and concerns about his health.

· He needs to feel listened to and to feel that there is a way forward.

· He need to regain a sense of appropriate control about his health both physically and mentally.

COT areas which might be covered 
· This consultation probably tests all the COT criteria – perhaps creating rapport, and exploring the psychosocial context, are the most important things.
An important aspect of this consultation is that at the end the patient shouldn’t feel more anxious and defeated than when he came in.

EXAMINATION CARD

If the trainee thinks he’s depressed and wants him to complete a PHQ-9, hand him this Examination Card:

Peter Bland – examination card
PHQ-9 score is is 6 (5-9 on PHQ-9 indicates ‘mild depression’)
Notes for the Simulator

You are a manager in the Council’s Environment department.  Because of the cuts in public services, you have just had to compete for your own job. You have worked for the Council all your life because you believe in public services and feel very upset by the cuts and how they will affect the public.   You’ve been able to keep your job - but will now have to work harder and longer for the same amount of money, and you feel bad about your colleagues who have been made redundant.   You also feel anxious about the future, as the council will have to make more cuts next year.  

You are married to Sandra who works part time as a secretary for a solicitor.  You have two daughters aged 15 and 18 a son aged 13. They are all doing quite well at school and you’re both fond and proud of them.  You are aware that all three are likely to need financial support from you if they go into higher education – which both you and they hope that they will do. 
You don’t get much exercise.  You drive to work and drive the children around a lot.   Your work involves sitting at a desk most of the time.  You often take work home at weekends.

You enjoy your food.  You generally have toast for breakfast with butter and marmalade.  For lunch you usually have a bought sandwich (you like mayonnaise) with a packet of crisps and a Twix afterwards, and perhaps a can of Coke.  One of the admin team in your office is a great cake maker so tiresome afternoons at work are cheered by her cupcakes.   You eat your main meal in the evening – Sandra is a good cook.  You like Spaghetti Bolognaise with plenty of sauce.  She also makes a lovely fish pie with mashed potato with lots of butter and milk in it, and a cheese sauce.  On Sunday you usually have a traditional roast dinner with roast potatoes and Yorkshire pudding.  You’re not that bothered about fruit and veg.  You rarely drink alcohol because Sandra doesn’t drink at all.

You smoke 10 cigarettes a day.  You smoked 20/day until you were 45, then stopped with the aid of patches.  You restarted about a year ago, in the context of anxiety about work.  No one else in the family smokes and your children have been nagging you about it since they were little.  You feel guilty and fed up with yourself for starting again.  

You were registered at another practice since childhood, but when your old GP retired you decided to change to the practice near your home where your wife and children are registered – this is why you are a new patient when this doctor sees you.

Just before your old GP retired, he encouraged you to have a ‘well person check’ (with practice nurse), because your father had died from a heart attack at 45.  You rang for the results and got a message ‘your cholesterol is raised – see doctor’.

This has made you feel even more low and anxious.  You are afraid you will die young like your father, leaving your family without financial support.  You know you should stop smoking again, exercise more and attend to your diet.   However, you are so busy at work and at home that you feel too tired even to think about looking after yourself.  You feel Sandra may also be worried about you, but she seems to be keeping it to herself, perhaps for fear of making things worse.
How you respond to the doctor
You’re feeling pessimistic - when the doctor calls your name, you wonder what was the point of coming.  You say you have come to discuss your cholesterol result.

If the doctor leaves you space at the beginning to explain your own concerns, you won’t be very articulate at first, but the way you come across will indicate that you’re feeling worried about your health and about things in general.

If the doctor asks you ‘get-to-know-you’ questions, you might look a bit surprised but will feel relieved that they want to know and will give quite full answers.

If the doctor focusses on your test results and launches straight into smoking, diet or exercise, you’ll listen politely but won’t sound convinced by anything they suggest.
If the doctor has made a good rapport with you (either by leaving you space, or by asking psychosocial questions), you will try to be responsive to their suggestions about diet and exercise but may need to convey how difficult it will be for you to adopt any of them.

GP Trainee Briefing Sheet
Peter Bland
Info available to doctor before patient comes in

· Age 55

· Registered with practice 1month ago  

· No previous consultations here but info available from old records

· Significant past problems – none

· Occasional attendances with minor complaints.

· 3 months ago had ‘well man check’ with nurse at old practice.  She recorded FH IHD<65years, smokes 10 cigarettes per day, alcohol 6 units per week,  BP 148/88, BMI 28.2, urine diptest neg, and cholesterol 6.8.

· Next to his name on today’s appointments list is written wants to discuss results from old practice.
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